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Agendia California Privacy Notice 

Effective on: Oct 1, 2026        

Privacy Summary 

OUR CONTACT INFORMATION 

Agendia, Inc. 

Address: 22 Morgan, Irvine, CA 92618 
Phone number: (888) 321-2732 

Email address: compliance@agendia.com  

GENERAL INFORMATION 

Does Agendia collect personal information? YES.  

Click here to read the full categories of personal 
information we collect, and how we use your 
personal information.  

Does Agendia sell personal information? NO 

How does Agendia obtain personal information? Click here to learn how Agendia obtains your 
personal information. 

PRIVACY RIGHTS 

Does Agendia have a process for you to exercise 
your privacy rights? 

YES 

Click here to learn how. 

SECURITY 

Does Agendia protect your personal information? YES 

Click here to learn more about how Agendia 
protects your personal information. 

 

 

 

 

mailto:compliance@agendia.com
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Introduction and Scope 

Agendia N.V. at Radarweg 60, 1043 NT Amsterdam, The Netherlands, and its subsidiaries including its 
affiliated company in the United States, Agendia, Inc., (collectively referred to herein as “Agendia” or 
“Company”), are committed to adhering to applicable data protection laws. Agendia recognizes and 
respects the privacy rights of individuals regarding their personal data.  

This Privacy Notice (the “Notice”) describes the personal information Company collects about you, why 
and how Company collects and uses your personal information, and with whom Company may share it. 
This Notice also describes your rights under the California Consumer Privacy Act of 2018 (the “CCPA”). 

Company adopted this Notice to comply with the CCPA. Any terms not defined in this Notice, but defined 
in the CCPA have the same meaning as for those terms as when those terms are used in this Notice. 

If you have questions or do not understand any provision in it, please seek additional information or 
assistance by contacting the Compliance department (compliance@agendia.com).  

This Notice describes, among other: 

● What categories of personal information the Company collects about you and for what purposes, 

● How the Company obtains that information, 

● With whom the Company shares your information, 

● Your rights about the personal information the Company collects about you,  

● How you can exercise those rights, 

● How the Company protects your personal information, and 

● How to contact the Company. 

What Is Covered by This Privacy Notice? 

This Notice applies only to website visitors, Customers who use our services, and other individuals who are 
residents of the State of California and from whom we collect “Personal Information” as defined in the 
CCPA. 

This Notice does not apply:   

• to the extent Agendia processes personal data as a:   

o Service Provider (Cal.Civ.Code §1798.140(v)  

mailto:compliance@agendia.com
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• to data processing activities relating to job applicants. Agendia maintains separate Notices related 
to job applicants. Visit our career page for more information.    

• to data processing activities relating to USA patients.  Agendia maintains a separate Notice of 
Privacy Practices related to its use and disclosure of protected health information (“PHI”).  

What Categories of Personal Information Does Agendia Collect? 

The table below lists the categories of personal information Company has collected about you in the last 
twelve months. Company may collect, use, or disclose your personal information for one or more of the 
purposes listed in the table below. 

Category Examples Purposes 

Identifiers. • Job Title Role 

• Full Name 

• Signature 

• Phone Number 

• Email  

• Fax Number 

• Company Entity 

• Office Location 

• Postal Address 

• Agendia Account Number 

• To resolve issues and provide support  

• To process a laboratory test order 

• To process and fulfil NGS Kit orders 

• To enter into a contract with customers, business 
partners, and research collaborators 

• To setup an Agendia customer account 

• To process and generate invoices and process 
payments. 

• To train, assess proficiency, and certify NGS Kit 
customers 

• To provide research support services, including 
investigator-directed testing 

• To setup and manage the “Speaker” program 

• To contact prospective customers and business 
partners about our products and services.  

• To train and educate customers and potential 
customers on Agendia products and services 

• To comply with legal and regulatory obligations to 
which we are subject 

• To conduct vendor/ supplier and customer due 
diligence 

https://agendia.com/careers/
https://agendia.com/privacy-policy/
https://agendia.com/privacy-policy/
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Category Examples Purposes 

Personal 
information 
described in (Cal. 
Civ. Code §§ 
1798.80–1798.84  

• Full Name 

• Signature 

• Phone Number 

• Address  

• Education 

• Bank Account Information  

 

Some personal information included 
in this category may overlap with 
other categories. 

• To resolve issues and provide support  

• To process a laboratory test order 

• To process and fulfil NGS Kit orders 

• To enter into a contract with customers, business 
partners, and research collaborators 

• To setup an Agendia customer account 

• To process and generate invoices and process 
payments. 

• To train, assess proficiency, and certify NGS Kit 
customers 

• To provide research support services, including 
investigator-directed testing 

• To setup and manage the “Speaker” program 

• To contact prospective customers and business 
partners about our products and services.  

• To train and educate customers and potential 
customers on Agendia products and services 

• To comply with legal and regulatory obligations to 
which we are subject 

• To conduct vendor/ supplier and customer due 
diligence 

Sensitive 
Personal 
Information (as 
defined in 
subdivision “ae” 
of California Civil 
Code 1798.140) 

• Bank Account Information  

 

 

Some personal information included 
in this category may overlap with 
other categories. 

• To process and generate invoices and process 
payments. 

• To setup and manage the “Speaker” program 

• To comply with legal and regulatory obligations to 
which we are subject 

• To conduct vendor/ supplier and customer due 
diligence 

Commercial 
information 

 

• Products or services purchased  

• Purchasing histories 

• Records of transactions 

• To resolve issues and provide support 

• To process and generate invoices and process 
payments 
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Category Examples Purposes 

Internet or other 
similar network 
activity 

 

• Cookie Information 

• Website History 

• Network Interaction History 

• To operate, provide and improve our Websites 

Audio, Electronic, 
Visual, Thermal, 
Olfactory, or 
Similar 
Information 

(Sensory data) 

• Video recordings • To train and educate customers and potential 
customers on Agendia products and services 

Professional or 
employment-
related 
information. 

• Educational Degrees 

• Education & Training History 

• Professional Certifications 

• Office Location 

 

• To process a laboratory test order 

• To setup an Agendia customer account 

• To train, assess proficiency, and certify NGS Kit 
customers 

• To setup and manage the “Speaker” program 

• To contact prospective customers and business 
partners about our products and services.  

 

Company does not collect the following categories of personal information: 

● Biometric information 

● Geolocation data. 

● Non-public education information 

● Inferences drawn from any of the information used to create a profile about a consumer 

Company will not collect additional categories of personal information without informing you. 

According to the CCPA, personal information does not include, and this Notice does not address: 

● Publicly available information that is lawfully made available to the public from federal, state, or 
local government records, 

● De-identified or aggregated personal information, and 
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● Information excluded from the CCPA's scope, such as health or medical information covered by the 
Health Insurance Portability and Accountability Act of 1996 (HIPAA) and the California 
Confidentiality of Medical Information Act (CMIA) or clinical trial data.   

Personal Information About Children Under the Age of 16 

Company does not knowingly collect Personal Information from children under 16. If you believe the 
Company has information about your child under 16 and you would like the Company to update or delete 
that Personal Information, please contact compliance@agendia.com.  

How Does Agendia Obtain Your Personal Information? 

Company will collect your personal information when you visit the Agendia website, opt-in to our 
Marketing communications, submit a contact form via our website, submit an order via our Customer 
Portal, or enter into an agreement for Agendia services. 

With Whom Does Agendia Share Your Personal Information? 

In the last twelve months, the Company may have disclosed your personal information to third parties for 
business purposes.  Below is a list of categories of those recipients.  

● Hospitals and medical care facilities to which We have an agreement. 

● System service providers 

● Tracking Technology providers 

● Third party advisors  

● Regulators  

● Law enforcement  

● Third parties that are relevant as part of an applicable merger and acquisition  

We do not sell your personal information to third parties. 

Your Privacy Rights 

You have specific rights regarding your personal information. This section describes those rights and 
explains how you can exercise those rights. 

Your Right to Know Specific Information and Data Portability  

You have the right to request that the Company disclose certain information to you about our collection 
and use of your personal information over the past twelve months.  

mailto:compliance@agendia.com
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Once the Company receives and confirms that you or your authorized agent made the request, the 
Company will disclose to you: 

● The categories of personal information the Company has collected about you. 

● The categories of sources for the personal information that the Company collects about you. 

● The business or commercial purpose for collecting that personal information. 

● The categories of service providers and third parties with whom the Company shares that personal 
information. 

● The specific pieces of personal information the Company has about you (this is also called a data 
portability request). 

● If the Company disclosed your personal information for a business purpose, the Company will 
provide a list laying out the disclosures and identifying the personal information categories that 
each category of recipient obtained. 

Your Right to Have Your Data Deleted 

You have the right to request that the Company delete any of your personal information that the Company 
collected from you and retained. Once the Company receives the request and confirms that you or your 
authorized agent made the request, the Company will delete (and direct Company service providers to 
delete) your personal information from Company records, unless an exception applies.  

Exceptions to the Right to Have your Data Deleted 
The Company may deny a request to delete your personal information if it or its service providers need to 
retain the information to:  

a) Complete the transaction for which the personal information was collected, take actions reasonably 
anticipated within the context of the Company’s ongoing business or employment relationship with 
you, or otherwise perform a contract with you. 

b) Exercise free speech, ensure the right of another California resident to exercise their free-speech 
rights or exercise another right provided for by law. 

c) Enable solely internal uses reasonably aligned with your expectations based on your relationship 
with us. 

d) Comply with a legal obligation, including obligations from the California Electronic Communications 
Privacy Act, or 

e) Make other internal and lawful uses of that information that are compatible with the context in 
which you provided it. 
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Your Right to Opt-Out 

You have the right to opt out of the sale or sharing of your personal information.  Please note that We do 
not sell your personal information to third parties.  

How Can You Exercise Your Privacy Rights? 

To exercise any of the rights described above, please submit a request by: 

• Providing a completed form to Compliance. The form is available on the Agendia website, or you 
may ask a Compliance team member (compliance@agendia.com) to provide the form to you, or 

• Writing to Agendia at: Agendia, Inc. Attn: Compliance Department 22 Morgan, Irvine, CA 92618 

Authorized agents 
You may appoint an authorized agent to exercise your rights on your behalf. You should appoint such agent 
by written permission or a power of attorney pursuant to the California Probate Code sections 4000 to 
4465. 

To verify that your authorized agent acts on your behalf, the Company will ask for this written permission 
from your agent or for the power of attorney. If you provided your authorized agent with written 
permission, the Company will require that you also verify your identity. 

Verification of your identity to respond to your request to know and delete 
To evaluate your requests to know or delete, the Company will need to be sure that you made the request.  

The Company will verify your identity by asking a few questions concerning information the Company 
already holds about you to confirm your identity.  

The Company will use the personal information you provide only for the purpose of verifying the 
requestor’s identity or authority to submit the request. 

Please note that you may make a consumer request to know or a data portability request only twice within 
a 12-month period.  

Response Timing and Format of Our Responses 
The Company will confirm receipt of your request as soon as possible. In that communication, the 
Company will describe the identity verification process (if needed) and when you should expect a 
response, unless the request has already been granted or denied. 

Please allow up to 45 days for a reply to your request to know and your request to delete from the day the 
Company received your request. If the Company needs more time (up to 90 days in total), you will be 

https://agendia.com/privacy-policy/
mailto:compliance@agendia.com
https://law.justia.com/codes/california/2011/prob/division-4-5/
https://law.justia.com/codes/california/2011/prob/division-4-5/
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informed in writing of the reason why and the extension period. The Company will send a written response 
by mail or electronically, at your option.  

The response will cover the twelve-month period preceding the moment the Company received your 
request.  

If the Company cannot satisfy a request, the Company will explain why in the response. For data portability 
requests, the Company will choose a format in which to provide your personal information that is readily 
useable and that should allow you to transmit the information from one entity to another entity without 
difficulty. 

Normally, the Company will not charge a fee for processing or responding to your requests. However, the 
Company may charge if your request is excessive, repetitive, or manifestly unfounded. In those cases, the 
Company will tell you why the determination was made and provide a cost estimate before completing the 
request. 

Non-Discrimination 
The Company will not discriminate against you for exercising your CCPA rights. 

How Does Agendia Protect Your Personal Information? 

Agendia is strongly committed to keeping your personal information safe. Agendia has implemented and 
will maintain technical, administrative, and physical measures designed to protect your personal 
information from unauthorized processing. 

Contact Us 

If you have any questions or comments about this Notice, how the Company collects and uses your 
personal information, your choices and rights regarding such use, or wish to exercise your rights under 
California law, please write to the Compliance Department by email at compliance@agendia.com or by 
postal mail at: Agendia, Inc. Attn: Compliance Department, 22 Morgan, Irvine, CA 92618. 

Changes to this Notice 

If any material changes are made to this Notice, the revised Notice will be posted on Agendia’s website 
with an updated “Effective” date.  This Notice will be reviewed annually. 

mailto:compliance@agendia.com
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