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Agendia Customer Portal QuickStart Guide

Logging On
URL:  https://agendia.secure.force.com/
Enter your username and password and click [Login].

(Refer to your email from Agendia titled, “Your Agendia Inc. Customer Portal username and
password” to retrieve your username and password.)

New Order - Selection Screen
Defaults to Breast Cancer and Block(s) / slides. Click [Next>>] if this is correct.

New Order - Physician Tab
Additional required fields will display when you select “Yes” for Additional Physician
Reports. Select how the additional physician(s) should receive the patient report (select
any combination). In the Additional Physician Contact Information text field, provide
the physician information and indicate how the report should be delivered (e.g. email
address, Fax number, mailing address).

New Order - Patient Tab
Enter all Patient information fields.
All Date fields must be entered in this format – mm/dd/yyyy – or select the date from
the pop-up calendar.
Selecting Medicare Patient = “Yes” makes the Hospital Status field required.
Selecting Hospital Status = “Hospital Inpatient (>24 hour stay)” makes the Hospital
Inpatient Discharge Date required.
If the patient is enrolled in a Clinical Trial (e.g. FLEX, I-SPY2, etc.) or an Agendia Program
(e.g. DiscoverPrint), select the appropriate option from the Clinical Program field.
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New Order - Billing Tab
The fields displayed are controlled by what you select in the Coverage field.
If Insurance is selected, the screen updates to show Primary Insurance fields. The
Secondary Insurance field defaults to "No". Selecting “Yes”, adds another feild where the
secondary insurance information can be entered.

New Order - Tests Tab
Submission Type - Defaults to “First Submission” – change to “Resubmission” if
applicable.
Collection Instructions – Defaults to “Agendia to request specimen from pathology”. If
you are providing the specimen yourself, please change to “Ordering physician to request
specimen from pathology”.
Requested Tests – Selecting Agendia Breast Cancer Test Suite checks off MammaPrint
and BluePrint. You can also order individual tests.
Agendia will perform any test selected.
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The Path Lab field displays any pathology labs that Agendia has associated with your
account. Selecting a value from this list displays the Fax number associated with that Path
Lab.
If there are no path labs listed, or if the one you need is not listed, click the Other Path
Lab/Fax checkbox to the right and enter the Path Lab name and Fax number. When your
order is processed by Agendia, we will setup a new Path Lab record and associate it with
your account. The next time you enter an order, that Path Lab will be listed for selection.
If the FFPE block should be returned to a different Path Lab, set Return to Same to “No”
and enter information about where to return the block in the Other Block Return Info
field.
Please fill out the Specimen and Clinical Pathological Information sections with all
available information. 
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New Order - Specimen Tab
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New Order - Attachments Tab
If you have electronic versions of the patient insurance card or pathology report that you
would like to attach, click the [Attach] button and follow the on-screen prompts to
browse and select the electronic file.

New Order - Authorization Tab
Please review the Agendia General Terms & Conditions by clicking on the blue 
hyperlink. These are the same terms and conditions on a paper Test Request Form (TRF).
Click the checkbox to agree with the Ordering Physician Authorization statement and 
 click [Submit].

If you attach the wrong document, click the checkbox to the left of the row, then click the
[Delete] button to remove it.
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